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Configure AI models to your advantage -  
whether increasing efficiency for new agents or 
providing tenured agents with the recognition 
and acknowledgement they need to stay 
engaged. Cogito simplifies the tuning process so 
agents only see the guidance they need to be 
successful. 

Tune Guidance to Business 
Outcomes

Cogito instantly delivers unprecedented insights 
into an agent’s performance and the customer’s 
experience for all phone conversations. It 
empowers teams to predict and address 
customer trends and highlights coaching 
opportunities. Gives executives more accurate 
and immediate visibility enabling data-driven 
strategy decisions based on what’s happening in 
the moment.

Perform at Enterprise-Scale

Supports the contact center ecosystem — 
cloudbased, intuitive, and seamless integrations 
with existing CRM, business intelligence and 
telephony systems accelerates time to value.

Perform at Enterprise-Scale

Configure real-time guidance to business 
goals with self-service tuning. Adjust guidance 
in realtime so that agents can build deeper 
emotional connections with customers no matter 
where the call takes place, at home or onsite.

Align Work-From-Anywhere 
Teams to Specific Business Goals

Management is provided a customer experience
(CX) score and comprehensive insight into phone 
professional behavior for 100% of calls.

Equip Management to Assess, 
Plan, and Intervene as Necessary

Cogito also pulls topics from live conversations 
to provide additional guidance (lexical 
recommendations) to agents such as up-sell 
opportunities or customers at risk.

Increase Agent Effectiveness on 
All Calls

Cogito extracts and analyzes over 200 acoustic/ 
voice signals to deliver in real-time emotion 
cues that agents use to gain insights into how 
customers feel and improve their conversations.

Direct Better Outcomes Through 
Emotion & Conversation AI

Cogito combines Emotion AI and Conversation AI to provide 
contact center teams with insights into not only WHAT is being 
said but HOW things are said in phone conversations.

The software features powerful behavioral and lexical models 
that provide real-time coaching and guidance to call center 
agents and sellers, gives front-line supervisors visibility into 
live conversations of their teams working from anywhere, and 
continuously monitors customer sentiment.

Guiding Agents in the Moment

Emotion AI. Conversation AI.
Combined.
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Sample results from a cross section of clientsThe Results

Objectively identify and address coaching opportunities 
at the individual and team levels.

Enhance Individual & Team Performance

Comprehensive customer experience measurement 
enables organizations to understand customer 
sentiment across all calls in real-time.

Uncover Impactful Insights

Capture feedback and systematically improve through 
machine learning.

Continuously Improve Performance

Apply human-aware AI models to make better 
data-driven decisions and predict future customer and 
employee behavior.

Reliably Predict Behavior

A CX score on every call generates a measure of the 
customer sentiment highly correlated to the distribution 
of VoC and NPS measures, for 100% of conversations.

Continuous CX Measurement

Powerful Predictions

Guide and enable your frontline workforce regardless of 
location. Share operational insights in the moment, from any 
location. Supervisors can observe live calls and are alerted to 
coachable moments for their teams.

Support Phone Professionals Anywhere

Leverage real-time coaching & guidance to navigate the 
complexities of the voice channel. Connect and empathize 
with the customers in their moments of need.

Equip Agents to Handle Complex Interactions

Proactively ensure employee well-being, and provide them the 
development opportunities they need.

Onboard, Develop, & Retain the Workforce

Live Coaching & Guidance


